
Urban Cruiser onboarding using the VIN 
scanner – New Users- Guide



INTRODUCTION

Stay connected with your vehicle by using the new MyToyota app in 3 easy steps:

Download the
MyToyota app 

and login

1
Link the app to your 

vehicle

2
Activate our 

digital services

3



1. DOWNLOAD THE MYTOYOTA APP AND LOGIN

STEP 1

Download the latest MyToyota app.

From Google Play Store…

…or from the App Store



1. DOWNLOAD THE MYTOYOTA APP AND LOGIN

STEP 2

Once the app is installed, tap “Register”.

STEP 3

Fill in your details to create an account.

Register

Sign In

Jonathan

Wallace

Jonathan.Wallace@gmail.com

+44 7654 000123

**********************
*

United Kingdom



1. DOWNLOAD THE MYTOYOTA APP AND LOGIN

STEP 4

Scroll down and tap “Continue”.

STEP 5

To verify your account, enter the 6-digit 

code that is emailed to you.

Continue

Jonathan

Wallace

Jonathan.Wallace@gmail.com

+44 7654 000123

**********************
*

United Kingdom



1. DOWNLOAD THE MYTOYOTA APP AND LOGIN

STEP 6

Finish registering by confirming the use of 

the biometric unlock feature.

STEP 7

The next step is to add your vehicle.



2. LINK THE APP TO YOUR VEHICLE

STEP 1

Tap “Enter VIN”.

Disclaimer: Add your vehicle via Enter VIN is the only 

valid option to add your Toyota Urban Cruiser.

STEP 2

Type the VIN manually or scan it by 

tapping the camera icon…

Disclaimer: Your VIN number can be found on the 

inside of the driver door or at the bottom corner of 

the windshield.



2. LINK THE APP TO YOUR VEHICLE

STEP 3

Allow access to your camera.

STEP 4

Scan the VIN code from one of the two 

locations.



2. LINK THE APP TO YOUR VEHICLE

STEP 5

Once processed, tap “Add Vehicle”.

STEP 6

Followed by “Ok”.



2. LINK THE APP TO YOUR VEHICLE

STEP 7

Then “Save” to finish the process.



3. ACTIVATE OUR DIGITAL SERVICES

STEP 1

Select your preferred connected services 
and tap “Activate”.

STEP 2

Read and accept the Terms of Use and 

Privacy Notice by tapping "Ok".



3. ACTIVATE DIGITAL SERVICES

STEP 3

You might need to prove physical access to 

your vehicle by verifying the mileage from 
the vehicle’s dashboard.

Tap on “Start”.

STEP 4

Turn the car on and wait for a few seconds 

while connection is established.



4. ACTIVATE DIGITAL SERVICES

STEP 5

Turn your car on and tap “Continue”.

STEP 6

Wait until the 90 seconds countdown 

finishes.



3. ACTIVATE DIGITAL SERVICES

STEP 7

Tap “Continue”…

STEP 8

…for the app to retrieve the mileage from 

your vehicle.



3. ACTIVATE DIGITAL SERVICES

STEP 9

Enter the mileage shown on your vehicle’s 

dashboard under “Car mileage” and tap 
“Submit”.

STEP 10

Your verification was successful. 

Tap on “Continue” to finish the process.



3. ACTIVATE DIGITAL SERVICES

STEP 13

Allow us to use your data to improve our 

services and take care of your safety by 
specifying your preferred privacy choices.

STEP 14

You are all set!



PRIVACY CONDITIONS 

By default, connected services will be enabled 

in the car (ON). 

This means the privacy mode* in the 

MyToyota app will be OFF. 

Same applies in the opposite case.

Location in the car’s multimedia: Settings > Services > 

Connected Services Enabled

Location in the MyToyota app: My Garage > Privacy 

Mode

*Privacy mode prevents your vehicle from transmitting 

data. Having privacy mode ON will affect some features 

functionality.

Scroll down to find 
“Connected Serv ices”



*Connected Services are continually improving, therefore visuals and app screens in this guide may slightly differ from those seen in your MyToyota App.
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