
HOW TO ACTIVATE TOYOTACONNECT 
CLOUD NAVIGATION 

For a connected drive, simply:

1. Open the MyToyota  App on your smartphone.
2. Subscribe to the Standard Services bundle.
3. Enable the location data sharing via the 

multimedia system.
4. Enjoy Cloud Navigation directly via the 

multimedia system.

WHAT IS EMBEDDED MAP?

• Offline Navigation: Maps are stored in your vehicle’s multimedia system.

• Always Available: Works even without an internet connection.

• Limitations: No live traffic or dynamic route changes.

NAVIGATION VOICE ASSISTANT MUSIC STREAMING (SPOTIFY)

HOW TO ACTIVATE SMART NAVIGATION

1. Open the MyToyota  App on your smartphone.
2. Subscribe to the Connect & Drive bundle.

HOW TO MAXIMISE THE IN - CAR EXPERIENCE: NAVIGATION, 
VOICE ASSISTANT AND MUSIC STREAMING 

WITH TOYOTACONNECT MULTIMEDIA,  YOUR VEHICLE OFFERS THREE NAVIGATION OPTIONS:

Embedded Map Smart NavigationCloud Navigation

Understanding the difference helps you choose the best experience.

WHAT IS CLOUD NAVIGATION?

• Connected Experience: Real - time traffic, road events, 
and Points of Interest (POI) with opening hours, 
ratings, price range number of chargers available in 
charging stations etc.  

• Dynamic Routes: Always up to date with the latest 
road changes.

• Requires Internet: Uses your vehicle’s data connection.

WHAT IS TOYOTACONNECT SMART NAVIGATION?

• Mobile speed cameras: Smart Navigation provides real - time speed camera alerts. As you approach a camera, 
a notification appears on the multimedia screen, and the top - right corner displays the remaining distance to it.

• Community - driven reporting (TomTom): If you spot a speed camera, you can mark it on the map to help other 
drivers. 
Simply tap the       icon on the multimedia system to report it.



HOW TO ACTIVATE THE INTELLIGENT 
AGENT?

1. Open the MyToyota  App on your smartphone.

2. Subscribe to the Connect & Drive bundle 
and accept the Terms of Use.

3. Ensure you have internet connection.

4. Once in your vehicle, say “Hey Toyota”* and ask 
your question.

*Wake up word can be changed in the vehicle settings.

NAVIGATION VOICE ASSISTANT MUSIC STREAMING (SPOTIFY)

HOW TO MAXIMISE THE IN - CAR EXPERIENCE: NAVIGATION, 
VOICE ASSISTANT AND MUSIC STREAMING 

HOW TO ACTIVATE THE CLOUD 
VOICE ASSISTANT?

1. Open the MyToyota  App on your smartphone.

2. Subscribe to the Standard Services bundle and 
accept the Terms of Use.

3. Ensure you have internet connection.

4. Say “Hey Toyota”* and ask your question.

*Wake up word can be changed to “OK Toyota” in the vehicle settings.

For any queries, please refer to the FAQs in the MyToyota  app, the Support Hub on the Toyota website, 
or speak with your nearest Toyota retailer.

HOW TO AWAKEN TOYOTA VOICE ASSISTANT 
(EMBEDDED, CLOUD AND INTELLIGENT)

• Say “Hey Toyota”*

• Or press the voice command button on the 
steering wheel.

*Wake up word can be changed to “OK Toyota” in the vehicle settings.

WITH TOYOTACONNECT MULTIMEDIA, YOU 
CAN HAVE 3 TYPES OF VOICE ASSISTANT

Embedded 
Voice 
Assistant

Cloud Voice 
Assistant

Intelligent 
Agent 

(cloud - based)

WHAT IS THE EMBEDDED VOICE ASSISTANT?

A voice assistant built into the car’s multimedia system that works offline, even in remote areas, without the need for 
internet connection. No subscription needed.

• Handles basic commands for Navigation (embedded), Phone, Media , and Vehicle settings.

• Examples: “Call Mum”, “Turn on the radio”, “I’m cold” (adjusts climate), “Take me home” (home address needs to be 
registered in the navigation), “What can I ask you?”: the agent will suggest some useful prompts.

WHAT IS THE INTELLIGENT AGENT?

A premium Voice Assistant available through the Connect & Drive bundle.

• Key Features: Natural language understanding, driver/passenger recognition and answers to a larger domain 
of prompts.

• Examples : “Who’s leading the Formula One driver rankings?”, “What’s the status of flight number…?”, “My birthday 
is 5th Dec, what is my horoscope today?”, “How much is 50$ in Euros?”, ”What can I ask you?”, “What did Leonardo 
da Vinci create?”, “ Tell me something interesting near me”, “Convert 5 km into miles”

You can choose the Voice of the in - car assistant during 
the onboarding or via the vehicle settings.

Your Toyota isn’t just a car – it’s your connected companion. With advanced voice technologies, you can stay in control, 
stay informed, and stay entertained  without taking your hands off the wheel.

To use the Voice Agent, ensure you enable “All data sharing” or “Voice data sharing” and “Location Data sharing” in the 
Privacy preferences menu of the multimedia system.

WHAT IS THE CLOUD VOICE ASSISTANT?

An online Voice Assistant that uses cloud connectivity 
for advanced features.

• Examples: “Find the highest - rated restaurant nearby” , 
“What’s the weather tomorrow?”, “ How much range 
do I have?”, ”I’m hungry”, “Drive me home”, “Repeat 
direction”, “ Drive to the nearest charging station ”, 
“Drive me to the Eiffel Tower.”



NAVIGATION VOICE ASSISTANT MUSIC STREAMING (SPOTIFY)

HOW TO MAXIMISE THE IN - CAR EXPERIENCE: NAVIGATION, 
VOICE ASSISTANT AND MUSIC STREAMING

Music Streaming in ToyotaConnect  lets you enjoy your favourite music and podcasts directly from your car’s multimedia 
system via the embedded Spotify app, without needing to connect your phone.

For any queries, please refer to the FAQs in the MyToyota  app, the Support Hub on the Toyota website, 
or speak with your nearest Toyota retailer.

WHAT ARE THE BENEFITS OF MUSIC STREAMING (SPOTIFY) IN TOYOTACONNECT?

• Playlists and Search: Access your personal playlist as well as recommended playlist by Spotify. When parked safely, 
type the song or artist you want to listen directly in the search bar.

• Voice Assistant: When driving, use the in - car Toyota Voice Assistant for hands - free control. Simply say, “Play a happy 
playlist” or “Play a song by The Beatles.”

• Sound Quality: No Bluetooth connection with your phone is required, which avoids sound compression and delivers 
better audio quality.

REQUIREMENTS

• ToyotaConnect  Multimedia.
• Connect & Drive subscription.
• Stable internet connection.
• A Spotify account.
• Vehicle Data Sharing is enabled in the in - car Multimedia Privacy and 

Preferences settings.

HOW TO USE SPOTIFY IN TOYOTACONNECT? 

Link your Spotify account to your in - car ToyotaConnect  multimedia:

From the Multimedia system

1. Open the Media menu and choose the source (Spotify).
2. Scan the QR code on the Multimedia screen.
3. You are redirected to the MyToyota  app.

OR

From your app 

1. Go to the Account menu (bottom bar).
2. Access the “Streaming Services” menu.
3. Select Spotify.

START THE ID VERIFICATION PROCESS:

1. Upload a picture of your ID document.
2. Complete the form using the personal details associated with your existing 

Spotify account.
3. Wait for the ID verification to complete.

Once the Profile is verified, you will be able to access your favourite playlists 
in the in - car ToyotaConnect  multimedia Spotify app.

AVAILABLE SOON
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