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YkpaiHu Ta €Bponu, 3BepTamTecs 3a NiATPUMKOIO:

+380 44 494 2298

(uinopo6boeo)*

* Tapudpikauisi B YKpaiHi Ta 3a KopgoHOM
3rigHo 3 TapudpamMu BaLLoro onepartopa



3MICT

OOMNOMOrA B AOPO3I BIO TOYOTAACICTAHC . . ... ... ... ... . ... 4

beskowwToBHa gonomMora nig Yac NoagopPoOXi

Bunapnku, wo nokpusatoTbest Toyota AcictaHc

Kaptka Toyota AcicTtaHc

Mepenik KpaiH, Ha TepuTopii AkMx gie Toyota AcictaHc

BUOU JOMOMOIU MIAYACTIOOOPOXK] . . .. oo 6
HAOAHHS 0OMOMOTIM B OPO31 HA TEPUTOPIT YKPAIHU

Ha BigcTaHi MeHwWwe 50 KM Big Micus npoxxuBaHHa KnieHta . . ........... ... ... ... 7
3anyck ABUryHa Bif, CTOPOHHbLOIO AXepera XXUBEHHS

3aMiHa NoLWKOOXEeHOro Koneca

[ocTtaBka nanbHoro

ABapiriHe BigUMHEHHS ABepen

EBakyaLisi aBTomMobins

MoBigoMMeHHA Ta Nnopaau

Ha BigcTaHi noHap 50 kM Big Micus npoxxmBaHHa KnieHta . .. ............. ... .. .. 8
3anycKk ABUIyHa Bif, CTOPOHHBOTO AXepena XX1UBEeHHS
3aMiHa NOoLWKOAXEeHOro Koneca

[ocTaBka nanbHOro

ABapiviHe BigUMHEHHS ABepen

EBakyaLisi aBToM0Obins

[ToBigoMneHHs Ta mopaau

MNMoBepHeHHs BigpeMoHToBaHOro aBTomMobins KnieHTy
[oTenb

MigMiHHWM aBTOMODBINbL

MpopoBXeHHA MOAOPOXi

HAOAHHA AOONMOMOIMM3AKOPOOHOM . . . ... ... .. . .. . ... . . . ... 10
3anyck ABUryHa Bif, CTOPOHHbLOIO AXepera XXUBMEHHS

3aMiHa NOLWKOOXEHOTO Koleca

[JocTaBka nanbHoOro

ABapiniHe BigUMHEHHS ABepen

EBakyaLisi aBTomMobins

[MoBigoMMeHHA Ta Nnopaau

[oTenb

MigMiHHUY aBTOMOBINb

MpopoBXeHHA MOAOPOXi

[ocTaBka 3amacHMX YacTUH

Boain Ha 3aminy

MNMoBepHeHHs BigpeMoHToBaHOro aBToMobing KnieHTy
PenaTpiauis HeBiopeMOHTOBaHOro aBToMobina fo aunepa Toyota

SBATANBHATIONMITUKA . . o 13
MOPAOMN, LLIO OMOMOXXYTb BAM
KOPUCTYBATUCA MOCNYTAMU TOYOTAACICTAHC . .. . ... .. ... ... ... .. 15




OJOTNMOMOTA B JOPO3I Toyota AcictaHc

BeskowToBHa Ta Linogobosa gonomora B 4OPO3i
Ha TepuTopii YKpaiHmM Ta EBponu

YKPATHA
TA €BPOTA

YKPATHA

3 MeToto 3abesneveHHs 3a80BoNeHHs noTpeb KnieHTa aBToMobini Toyota
0b6cnyroBytoTbCs 3a Nporpamoto Toyota AcicTaHc NPoTAromM 3 pokiB 3 MOMEHTY
npuabaHHs aBToMobins KnieHtom.

[obpe Bigoma skictb Toyota y moefHaHHi 3 4OCBIAOM Ta nepeBaraMm obCyroByBaHHS,
LLIO MPOMOHYIOTLCA Nporpamoto Toyota AciCTaHC, rapaHTytOTb BaM AyLLIEBHUM CNOKiM nig,
yac noi3aku aBToMobinem.

Bunankwn, wo nokpusatotbcs Toyota AcicTaHc:

« MexaHi4YHa nosiomMka aBToMObiNs, WO BUK/IFOYAE MOXI/TMBICTb MOrO MOAasbLIOro PyxXy;
* 3aKiHUEHHS MasbHOro;

« PO3PSAOKEHNIN aKYyMYNATOP;

« CryLLeHa WKYHa;

+ 3aMep3aHHA 3aMKiB ABepelt Ta baraxHuKa;

« BTPaTa KtodiB abo ix 3aMKHeHHs B aBTOMOGIi;

+ LOPOXHbO-TPAHCMopPTHa Npuroga (ATMM).

KapTtka Toyota AcicTaHc

KapTtka Toyota AcicTaHC MicTUTb
cTncny iHdbopMaLiito Mpo yMoBKM il
nporpamm Ta KOHTaKTU, 3a SKUMMN
cnif 3BepTatmca y pasi BUHUKHEHHSA
npobnem 3 aBTomobinem Toyota,
LLIO MPU3BENN [,O HEMOXJ/TUBOCTI
NMPOJOBXNTY MOTO PyX.




JOTMNMOMOTA B 1OPOS3I Toyota AcicTaHc

Mepenik kpaiH, Ha TepuTopii akux gie Toyota AcicTaHc:

AHpoppa, ABcTpis, benbrisa, bonrapis, bocHisa Ta lepueroBuHa*, Ceyta*, XopBartisn*,
Kinp*, Yecbka Pecny6nika, faHis, EctoHia*, ®iHnangis*, ®paHuia, HimeuuunHa,
Fi6pantap, MNpeuis, YropwuHa, YkpaiHa*, Icnangia*, lpnangis, Itania, Jlatsia*,
NixteHwTenH, Jintea*, Jliokcembypr, MakepoHis (konuwns FOPM), Manbra*, MoHako,
YopHoropis*, Hopserisi, MonbLia, Moptyranis, Pecnybnika CaH-MapuHo, PymyHis*,
Cepbis*, Cnoeaubka Pecny6nika, CnoBeHisa*, Icnanis, LLeeuis, LLiBenuapis, Hinepnangy,
TypeuunHa (eBponencbknia cektop)*, Benuka bpurtaHia Ta BaTukaH.

*Y upx KpaiHax nocayri 3 4oNoMoru y Aopo3si byayTs HafaBaTUCs 3a X HAasBHOCTI Ha MicLi
Ta BiAMOBILHO A0 MiCLEBKMX OCODNMBOCTEN KOXHOI KpaiHW. [ocnyri HagatoTbes
Ha TepuTopii YKpaiHu, 3a BukitodeHHAM AP KpriM Ta TUMYacoBO OKYMOBaHMX PEriOHIB
[oHeubkoi Ta JlyraHcbkoi obnactei.




BUON OOTMTOMOI N Toyota AcictaHc
g YAC NMo4dOPOXI

Ha BigcTaHi Ha BigcraHi

<50 k™ Big Micua | =50 km Big Micus 8
NOCNYTA NPOXNBAHHSA NPOXWBAHHSA & NERAShIeT]

KnieHTa KnieHTa

3anyck ABWUIyHa Bif, CTOPOHHbLOTO

oxepena XuBneHHs [ [l TAK
3aMiHa NoLLKoaXXeHoro koneca TAK TAK TAK
[ocTaBka nanbHOro TAK TAK TAK
ABapiliHe BifUNHEHHSA ABEPEN TAK TAK TAK
EBakyaLis aBTomMobins TAK TAK TAK
[MoBigoMneHHs Ta nopaamn TAK TAK TAK
[oTens HI TAK TAK
MMigMiHHMM aBTOMOBINb HI TAK TAK
EBakyauis aBTomMobins HI TAK TAK
[ToBepHEHHS BiZPEMOHTOBAHOIO

aBToMObinsa KnieHty o WA WAL
[ocTaBka 3amacHMX YacTuH HI HI TAK
Bogit Ha 3aMiHy HI HI TAK
PenatpiaLia HeBiApeMOHTOBaHOrO Hi Hi TAK

aBTOMObiNs go gunepa Toyota



HAOAHHA JOMNMOMOT

Ha TepuTopii YKpaiHu
(Ha BigcTaHi MeHwe 50 kM Big Micus npoxxmBaHHA KnieHTa)

=" .
3anyck ABUryHa Bij, CTOPOHHbOIO A)Kepesna >XUBJeHHSA

SAkulo B aBTOMODINI po3psamniacs akyMynsTopHa baTapes, cnyx6ba Toyota AcicTaHc HagacTb
[0MOMOry 3 3anycky ABWIYHA Bif, 30BHILLHbOMO [Kepena XWBAEHHS Ha MicLi nogii.

(@ 3aMiHa noLukoa>KeHoro Kosneca

Y pa3si nowkomxxeHHs ogHoro abo gekinbkox konic cnyxba Toyota AcicTaHc HagacTb
NoCnyry 3amMiHK NOWKOAXEHOro koneca Ha 3anacHe. Akwo KnieHT He Mae 3anacHoro
Kofeca, nepenbavacTbcs MOXIIMBICTbL eBakyalii aBToMobina KnieHta o Hanbnmxyoi
CTO abo cTaHuii 3aMiHu kornic, ane 6e3 cnaaTth BApTOCTi PEMOHTY.

@ JocTtaBka nasibHoOro

Y pasi panToBOro 3akiHueHHs nanbHoro cnyxba Toyota AcicTaHc 3abe3neunTb Moro
[OCTaBKY B HEODXiAHIN KibKOCTI A0 Micus 3yMUHKK aBTOMOBINsA. BapTicTb nanbHOro
cnnavyeTbesa KnieHToMm.

@\ ABapiliHe BigUMHEHHS aBepen

Ao KnieHT He Moxe BiAYMHNTK ABepi aBTOMOBINA yepes BTpaTy Un NOOMKY KITHOUiB,
3aUMHEHHS X y CanoHi Um BaraxHuKy, 3aMep3aHHs 3aMkiB, Toyota AcicTaHc opraHisye BUi3g,
CNy>K6m TEXHIUHOI gonomoru, aka gonoMosxe KnieHTy BigumH1TK aBepi aBToMobins.
Mpu ubomy KnieHT NOBUHEH NMpen’sBUTU PeECTpaLinHi LOKYMEHTU Ha aBTOMODINb.
Y pa3i ix BiACYTHOCTI BiQYMHEHHS ABEepeN 34IMCHIOETLCS NULLE B NPUCYTHOCTI MOiLil.

el EBakyauis aBToMo6ins

Akwo cnpoba HagaHHS 4OMOMOrM aBToMobisIo Ha MicLi Noaii BUABUTLCA HEBOAIOMK
abo HepouinbHoto, Toyota AcicTaHc 3abe3neunTb JOCTaBky aBTOMObina

o Hanbnuxdoro aunepa Toyota.

Y pasi notpebu HanexHoro 36epiraHHa aBTOMObINA Ha HiY B OUiKyBaHHi Mo4aTky
PEMOHTHMX PobIT Toyota AcicTaHC opraHisye ue Ta CniaTuTb 3a Moro 3bepiraHHs,
npoTe Taka orsata He MoXe NepPeBKLLYBATU MakCUMaslbHy CyMy Y MiCLIEBI BatoOTI,
ekBiBaneHTHy 75 eBpo Ha faTy HacTaHHSA Mogji.

Cnyx6a LonoMOoru Takox 34iIMCHNTb TPAaHCNOPTYBaHHS Dyab-aKoro Tpennepa

um aBTOMpPUYEna, NPUEAHAHOIO 00 HECNPABHOMO aBTOMObINA, O TOro X CaMoro
ovnepa Toyota.

@ MoBipoMneHHsA Ta nopagu

Ha 3anuT KnieHta cnyxba Toyota AcictaHc HagaBaTiMe KOHCynbTallii y pasi
BYKPaAEHHs aBTOMODINS, BTPATN KPEAUTHUX KapTOK, XBOpOobK Ta AoKIa4e MakCUMyM
3ycuib 405 [OCTaBKM NOBIAOMEHHSs Oyab-akin ocobi, aky noTpibHo noiHdopmyBaTh
npo TpyaHouwi KnieHta. byab-aki BUTpaTW, OKPiM KOHCYNbTaLii, HagaHoi cnyx6oto
Toyota AcicTaHc, BiIHOCHO MOXJTMBUX BUPILLEHb Npobnemu, HecTruMe KnieHT.




HAOAHHA JOTNMOMOI

Ha TepuTopii YKpaiHu
(Ha BipgcTaHi MeHwe 50 kM Big, Micus npo>kmBaHHA KnieHTa)

3aI'IyCK ABUIrYHa Big, CTOPOHHbLOTIO OpkKepesia XXUBJIEHHA
3aMiHa nowKoa>KeHoro Kkosieca

JocTtaBka nanbHOro

e

ABapiliHe BiguMHeHHs aBepen

%>R Esakyauis aBTomMO06ins

@ MoBipoMneHHs Ta nopagu

[uB. 6inbLu noBHY iHdpopMalLito Ha c. 7

AKLLL0 B pe3ynbTaTi NosIoMKM aBToMobinb 6yno eBakymoBaHo A0 ausepa Toyota,

LLLO 3HAaXOoAUTbCA Ha BigcTaHi 50 kM Big, Micus npoxxuBaHHsA KnieHTa, i aBTomMob6inb
HEeMOXXJINBO BigpPeMOHTYBaTH B TOM Xke pobouunin aeHb, Toyota Assistance Hapgae

Ha Bub6ip KnieHTa ogHy 3 HaCTYNMHUX MOCYT, LLLO NOLLIMPIOIOTLCA Ha BOA,ifA Ta NacaXkunpis
aBTOMOGins:

rOTENb

lotenb

Toyota AcicTaHc opraHisye po3MillleHHs B roTeni (BK/to4atoum CHigaHoK) MakcManbHO
Ha 4 006U 3 OOMeEXEHHSIM BapTOCTi B CyMi MiCLIEBOI BaNtoTH, LLO ekBiBasieHTHa 127
€BPO Ha [00y 3a 1 ocoby Ha gaTy HacTaHHs nogii. Ll nocnyra HagaeTbes y pasi,
AKLLO Lie MOXJ/IMBO Y TaKi MicLLeBOCTI. XapuyBaHHS, a TakoX iHLUi BUTpaTX, NOB’'A3aHi
3 PO3MILLEHHSM Y roTeni, cniavyoTbcs KnieHToM Ta nacaXkmpamMm CamMoCTiMHO.




HAOAHHA JOTNMOMOTIM

Ha TepuTopii YKpaiHu

= 1ligMiHHUI aBTOMOGINbL

Toyota AcicTaHc opraHisye HafaHHA Ha 3aMiHy aBTOMObia Takoi X KaTeropii,

o i aBToMobinb KnieHTa, Ha TEPMIiH PEMOHTY, WO He NepeBULLYE 3 pOBOYMX OHIB.
byne 3pobneHo Bce MoXMBE A/19 HafaHHsA aBTOMODINA Ha 3aMiHy, npoTe cnyxba
Toyota AcicTaHc He Hece OoaHOT BiAnoBiAanbHOCTI 3a MOX/IMBI NPobemMu, NOB’A3aHi

3 HEMOX/TMBICTIO HaZaTW Lo MOCAYrY B Ui MicL,eBOCTi abo 3 HECMPOMOXKHICTIO
KomnaHii, wo Hagae aBTomobini Ha npokat, Hagatn KnieHTy aBToMobinb.

KnieHT noBepTtae aBToMObIib, HafaHMN Ha 3aMiHy, 4O NEPBUHHOI areHLii 3 opeHan
aBToMObiniB. Yci foaaTKoBi BUTPATK, OKPIM MIaT 3a MpokaT aBToMobins,
nokpuearoTecs KnieHToM.

W MNMpopoB>XxeHHsA NnofopoXi

Toyota AcicTaHc opraHisye nepeBeseHHs KnieHTa Ta iHLWMX Nacaxxmnpis aBToMobiNA
notarom (1-1 knac), Lo [403BONTb IM MPOAOBXUTU CBOK MOAOPOX A0 3arn/1aHOBaHOTO
HUMW MicLsa Npr3HadYeHHs (B Mexax TepuTopii aii nporpammn) abo nosepHyTUCS

[0 Micus npoxurBaHHsA KnieHTa (kpaiHu peecTpauii aBTomMobins). AKwo nogopox
3ani3HuLero nepesBuLLyBaTUME 6 TOAVH, HALAETbCA aBiakBUTOK EKOHOM-K/1acy.

Y pasi Bubopy KnieHtom nocnyru «MigMiHHMI aBTOMOGiNb>»
a6o «lMpopoBXeHHs NOA0POXix», BiH Ma€ NpaBo Ha J,04aTKOBY NOCAYry:

'@ MoBepHeHHs BiapeMoHTOBaHOro aBTomMobina KnieHty

AKLLO BiopeMoHTOBaHMM aBToMobinG Tpeba byae nosepHyTU Big Annepa Toyota,
L0 3HAaXOAMTLCS Ha BiAcTaHi BinbLu Hixk 50 KM Big Micus MpoxmeaHHa KnieHTa, Tofi,

Ha BumMory KnienTa, Toyota AcicTaHc opraHisye nepeBeseHHs ofHiei ocobu NoTarom
1-ro knacy B ofivH 6ik O MicLs peMOHTY aBToMObiNs. AKLO NOAOPOX 3ai3HMLEO
nepesuLLyBaTUMe 6 rOANH, OPraHi3oBYETLCA NPUAOaHHS aBiakBMUTKa eKOHOM-Kacy
B OAMH KiHelb K anbTepHaTMBa abo X BifLWKOLOBYETLCS MOrO BapTIiCTb.




HAOAHHA JOTNMOMOTIM

3a KOpAgoHOM
(Ha BipcTaHi noHag 50 kM Big, Micus npoXknBaHHA KnieHTa)

="
3aI'IyCK ABUIYHa Bi,D, CTOPOHHbLOTIO O)kKepesia XXUBJTIEHHA

flkwo B aBTOMObINI po3psigmnacs akymynatopHa b6atapes, cnyxba Toyota AcicTaHc
HaJacCTb JOMOMOrY 3 3anycKy ABUIyHa Bif, 30BHILLHbOTO AKepera XWBAeHHS Ha MicCLi nogii.

@ 3aMmiHa noLKOoA>KeHOoro KoJsieca

Y pasi nolwkoaxxeHHs ogHoro abo gekinbkox konic Toyota AcicTaHc HagacTb NOCAyry
3aMiHM NOLIKOOXKEHOrO Koseca Ha 3anacHe. Akwo KnieHT He Mae 3anacHoro Koneca,
nepenbayvaeTbCcst MOXMBICTbL eBakyallii aBToMobina KnieHta no Hanbnumxuoi CTO
abo cTaHLii 3aMiHM Koric, ane 6e3 cnnaty BapToCTi PEMOHTY.

@ [ocTtaBka nasibHOro

Y pasi panToBoro 3akiH4YeHHs nanbHoro cnyxxba Toyota AcicTaHc 3abe3neunTs
MOro 0OCTaBKy B HEODXiAHIM KiNbKOCTI [0 MicLsa 3yNMUHKM aBTOMObInS.
BaprticTb nanbHoro cnnauvyetbca KnieHTom.

GO o L .
N ABapilHe BigUMHEHHSs gBepen, Bigirpis 3amMkiB

AKwo KnieHT He MoXe BigUYMHWTU LBepi aBTOMODINsS uepes BTPaTy UM MOMOMKY K/HOUiB,
3aUMHEHHS iX Y canoHi UM BaraxHuKy, 3amMep3aHHs 3aMmkiB, Toyota AcicTaHC opraHisye
BUI34 Cy>X6M TEXHIYHOT fonomMory, sgka gornoMoxe KnieHTy Bia4nMHNTM ABepi aBTOMObINS.
Mpn uboMy KnieHT MOBMHEH Mpen'sBUTU PeEeCTPaLLiiHi 4OKYMEHTU Ha aBTOMODifb.
Y pasi ix BiACYTHOCTI BiAUMHEHHSA OBEPEN 3AINCHIOETLCSA NMLLE B MPUCYTHOCTI NOiLii.

fﬂﬂ EBakyauis aBToMob6ins

Akuwo cnpoba HagaHHS 4OMOMOrn aBToMobisto Ha Micli Moaii BUABUTLCA HEBOAIOK
abo HepouinbHoto, Toyota AcictaHc 3a6e3neumnTs oCTaBky aBTOMOBINSA L0 HAaNBAMXKYOro
ovnepa Toyota.

Y pa3si noTpebn HanexHoro 36epiraHHa aBTOMObLINA Ha HiY B O4dikyBaHHi MoyaTky
PEMOHTHMX PobIT Toyota AcicTaHC opraHisye Le Ta CniaTuTb 3a Moro 3bepiraHHs,
npoTe Taka ornslata He MoXe NepPeBULLYBATU MakCUMaslbHY CyMy Y MiCLIEBI BatoOTI,
ekBiBaneHTHy 75 eBpo Ha gaaty HacTaHHs nogii. Cny>xx6a 4onoMory TakoX 34iIMCHUTb
TpaHcNopTyBaHHS Byab-g9KOro Tpennepa Ym aBTonpuyena, NpmMeLHaHOro

[0 HeCNpaBHOro aBToMobind, o Toro x caMmoro gunepa Toyota.

@ MoBigomMneHHs Ta nopagu

Ha 3anunT KnieHTta cnyx6a Toyota AcicTaHc HafaBaTiMe KOHCynbTallii y pasi
BMKpaOeHHs aBToMObiNs, BTpaTh KPeauTHUX KapToK, XBOpOobu Ta foknane MakCUMyM
3ycuib 405 4OCTaBKM NOBIAOMEHHS Oyab-akin 0cobi, aky noTpibHo noiHdopmyBaTh
npo TpyaHouwi KnieHTa.
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HAOAHHA JOTNMOMOTI N

3a KOpAgoHOM
(Ha BipcTaHi noHag 50 kM Big, Micua npoXknBaHHA KnieHTa)

loTenb

AKLLO aBTOMOBIiIb HEMOXJ/IMBO BiAPEMOHTYBATU MPOTATOM OLHOTO POHOYOTO AHS

Ta KnieHT Baxae 3ynMHUTMUCS Henoganik Bif CBOro aBToMobiss Ha Yac MOro PEMOHTY,
Togi Toyota AcicTaHC 3aMOBUTL Ta OMNJIATUTL PO3MILLIEHHS B roTesi (BK/TKOUakouM CHifaHOK)
[71 BOAjs Ta MOro nmacaxmpis, ane He binblue 4 Hodel. BapTicTs i€l nocnyrm He noBMHHa
nepeBuLLYBaTM CyMy B MiCLIEBI BasltoTi, LLIO ekBiBaneHTHa 127 eBpo Ha aoby 3a 1 ocoby
Ha faTy HacTaHHsa nogii. Lia nocnyra HagaeTbes y pasi, AKLWO Le MOXI/TMBO Y TaKil
MiCLLeBOCTI. Xap4yBaHH#, @ TaKOX iHLI BUTPATK, MOB'A3aHi 3 PO3MILLLEeHHAM Yy roTeni,
cnnavytotbest KnieHToM Ta nacaxumpamy caMocTiMHO. Takui BUA, 4ONOMOr nif vac
NoOopPOXi O4HOYACHO He KOMBIHYETbCA 3 Nocnyramu «ligMiHHWI aBTOMOBGINb»

Ta «[1poAOBXEHHSA MOOOPOXI».

W MpoaoexxeHHs NopopoXxi

AKWO oNs peMOoHTYy aBToMobins aunepy Toyota HeobxifHO Binblue, HiX OAWH
pobounii neHb, Toyota AcicTaHc opraHisye nepeBeseHHs KnieHTa Ta iHLWIMX Nacaxunpis
aBTOMOGINg notarom (1-1 knac), Wo A03BOMUTb IM NPOAOBXUTU CBOK NOAOPOX [0
3amnaHOBAHOIO HUMK Micls MpKr3HadYeHHs (B Mexax TepuTopii gii nporpamm) abo
NMOBEPHYTUCS 00 Micus NpoxmnBaHHA KnieHTa (kpaiHm peecTpauii aBToMobing). Akiio
NOAOPOX 3asi3HMLIEIO MepeBULLyBaTUME 6 TOANH, HAAAETLCS aBiakBUTOK EKOHOM-
knacy. Takuin BUA 4OMOMOTM Mifg, Yac MoAoPOXi O4HOYACHO He KOMBIHYETbCS

3 nocnyramu «igMiHHWM aBTOMOBIiNb» Ta «foTenb».

== [ligMiHHMI aBTOMOGIiNb

AKLWo aBTOMObINbL He Moxe ByTu BigpeMoHTOBaHMK AnnepoM Toyota npoTsrom ofgHOro
poboyoro AHs Ta KnieHT 3abaxae NponoBXUTY NOAOPOX Ha NigMiHHOMY aBToMObin,
Toyota AcicTaHc opraHisye HagaHHsa aBTOMODIA Takol X KaTeropii Ha TEPMiH PEMOHTY,
Lo He nepeBuLLye 3 pobourx aHiB. byae 3pobreHo Bce MOXMBE 419 HaAaHHS aBTOMObINS
Ha 3aMiHy, NpoTe c/y>ba AOMOMOrM He Hece XOOHOT BiAMoBifAalbHOCTI 38 MOX/MBI
npobaemMu, NOB'A3aHi 3 HEMOXJ/TMBICTIO HaZaTW Lo MOCAYry B Wi MicueBocTi abo

3 HECMPOMOXHICTO KomnaHil, wo Hagae aBToMobini Ha npokart, Hagatn KnienTy
aBTOMObinNb. KnieHT noBepTtae aBTOMObI b, HafaHUN Ha 3aMiHy, 40 NePBUHHOI areHuii
3 opeHan aBToMobinie. Bci [oaatkoBi BUTPATK, KpiM MaTy 3a MpokaTt aBToMobins,
nokpweatoTbca KnieHtom. Takui B 4ONOMOrM Nif Yac NogopoXi Of4HOYacHO

He KOMBIHYETbCS 3 NocnyraMim «MpoaoBXeHHs NoAoPOXKi» Ta «[oTenb».

@ JocTtaBka 3anacHMxX 4acTuH

kLo aBTOMOBIiNb He MOXe ByTU BifPEeMOHTOBaHWI Yepes BiaCyTHICTb HEOBXIgHMX
3anacHUX YacTuH, Ha BUMoOry KnieHTa Ta 3a MMCbMOBOI 3rOAM 3apPEeECTPOBAHOIO
BfacHMKa aBToMobins Toyota AcicTaHC opraHi3ye 4OCTaBKy LMX 3aMacHUX YacTuH
ounepy Toyota, SIKMIN 34iINCHIOE PEMOHT. BapTicTb LMX 3aMaCHUX YaCTUH Cr1adyyeThbCs
KnieHToMm, siKLLIO iX 3aMiHa He nepenbadeHa yMoBaMu rapaHTii BUPOOHMKa, LLIO HAOAETbCS
[0 Liboro aBToMobins. BigcyTHiCTb 3amacHUX YacTuH, siki Bifiblue He BUPObAsoTLCS
BMPOBOHMKOM aBTOMODINS, BBAXKAETLCH dPOPC-MaXKOPHOK 0OCTaBUMHOO.




HAOAHHA JOTNMOMOI

3a KOPA,OHOM

W/ Bogin Ha 3aminy

AKLLo xogHa 3 ocib, Wwo nepebyBatoTb B aBTOMOLINI, HE MaE MOXMBOCTI KepyBaTH
HMM BHACNiAOK XBOPOOU, WO NiaTBEPAXKEHO MEANYHUM MNPaLiBHMKOM, (3a BUHATKOM
BMMNA[KIB 3/TOBXMBAHHS a/lkoroflieM Ta HapkoTukamu), cryxba Toyota AcicTaHc
3abe3neunTb HadaHHSA BoAid, AKMIA fonoMoxe KnieHTy Ta Moro nacaxupam gicrtatmcs
00 Micus npoxuBaHHa KnieHTa abo npogoBXnTX MoAoPOX 40 3arn/1aHOBaHOroO HUMM
Miclusa npur3HadeHHs (B Mexax KpaiH, siki nokpusatoTecst Toyota AcicTaHc).

Bci ponatkoBi BUTpaTK, KpiM HafaHHS BOAIS Ha 3aMiHy, MoKpuBatoTbcst KnieHToMm.

t@ MoBepHeHHs BiapeMoHToBaHOro aBTomobina KnieHty

AKWLo BiopeMoHTOBaHKMIM aBToMObiNb Tpeba byae noBepHyTH Bif annepa Toyota,
AKMIN 3HAXOANTLCA Ha BigcTaHi 6inbL Hixx 50 kM Bif Micus npoxuBaHHa KnieHTa, Toai,
Ha BuMory KnieHTa, Toyota AcicTaHc opraHisye nepeBe3eHHs ofHiei ocobun

noTsrom 1-ro kfacy B OWH KiHeLb 40 MicLs PeMOHTY aBToMObiNs. AKLLIO NOgOPOX
3ani3HuLeto, nepesuLLyBaTMMe 6 roauH, HaaeTbCS aBiakBUTOK EKOHOM-K/acy B OO4MH
KiHEeLb K anbTepHaTVBa.

@@= Penatpiauis HeBigpeMoHTOBaHOro aBToMob6ins ao annepa Toyota

AKLL0 aBTOMOGIiNb HEMOX/MBO BiApPeMOHTYBaTK NpoTarom 5 aHis, Toyota AcicTaHc
NPUMMaE pPilleHHS LWOAO NOKPUTTA abo BiAMOBM Y MOKPUTTI BUTPAT Ha MOBEPHEHHS
aBTOMODGINa annepy Toyota, sikoro Bkaxe KieHT, 3 METOK NMOAasIbLIOrO PEMOHTY,
BMXOOAUM 3 MO0 3a/MLLIKOBOI BaPTOCTI, @ TAaKOX OPraHi3ye Lie MOBEPHEHHS.




SATANTbHA MONTNKA Toyota AcicTaHc

TepMmiH aii
Ob6cnyroByBaHHs cny>xx6oto Toyota AcicTaHC 30iMCHIOETLCS NPOTATOM 36 MicAliB
3 oHsA npogaxy asToMobins (mouaTtky aii raparTii) Ta 6e3 obMexeHHs Moro npobiry.

o e
Nimitn

KinbKkicTb 3BepHEHb 33 KOXXHUM BMOOM MOCYT HEe NiIMITYETbCS BMPOLOBX BCbOIro TEPMIHY
4ii nporpamu.

Mocnyr1 4onoMoru B AOPO3i Ha4aBaTUMYThCS 3 YpaxyBaHHSAM OOMeXeHb, BUKIaAeHNX
y Ui 6poluypi, Ta 3 ypaxyBaHHAM HAassBHOCTI Ta 4OCTYMHOCTI MOCYr Y NEBHIN MiCLLEBOCTI.

ABTOMOGIini, Wo nignaratotb 06cnyroByBaHHIo

Bci HoBi aBToMOG6ini Toyota, aki 6ynu npuabani KnieHtom B Ml «TooTa-YkpaiHa»
Ta/abo B odpiuirHIN gunepcbkin Mepexi Toyota B YkpaiHi, 3a BUHATKOM:

+ aBTOMObIfIB, siKi Bynn nepeobnagHaHi 6e3 [o3Bony BUPOOHMKa (MallWHW LWBUAKOT
[OMOMOTU, KaTadpasikm TOLLLO);

+ aBTOMOGIfIB, 5SIKi BUKOPUCTOBYHOTLCA AK TaKCi, HaBYabHi aBTOMObIiNi aBTOLLKIN,
LwBMaka gonomMora i katadpanku;

* aBTOMOGIni, 3aranbHa Maca skux nepesuLlye 3,5 T;

+ aBTOMODINI, o BepyTb ydacTb y NeperoHax, pasi, Tectax Ha LWBWOKICTb Y BUTPUBANICTb,
NPoBHKX onepauiax.

3MiHa BNacHuUKa

MoXXMBICTb KOPUCTYBATUCS MOCAyramMmm nporpamm Toyota AcictaHc aBTOMaTUYHO
HAOAETLCA KOXXHOMY HaCTYMHOMY B/IaCHMKY aBTOMOBINA 00 3aKiHUEHHS TepMiHy aji
nporpamMu. Y pasi 3MiHM BlacHMKa aBToMobing (NpoTaroM TepMiHy aii nporpamm)
[LOCTaTHbO MepefaTy HOBOMY BIAaCHWKY BCi HEOOXiAHI LOKYMEHTH, O NiATBEPAXKYIOTb
HaNeXHe BOMOAIHHSA | KOPUCTYBaHHSA NPOrPaMoto NONePeSHIM BTAaCHVKOM.




BUHATKW

Mocnyru 3 ponomMoru B gopos3i He 6yayTb HapaHi
KnieHTy 3rigHo 3 nporpamoto Toyota AcictaHc
Yy HAaCTYNMHUX BUNagKax:

AKLLO HEeOBXiAHICTb y NOCyrax BUHWKAE B pe3ynbTaTi BiHW, 3aBOPYLLUEHb, MOBCTaHHS,
MacCOBWX NONITUYHNX 4EMOHCTPALIN, norpabyBaHHA, CTPanKy, BUKOPUCTaHHSA 414
BIICbKOBUX LiNTIEN UM TEPOPUCTUYHMX aKTIB, Y pPe3ynbraTi MOLLUKOOXKEHHS

BiZ 3eMJIETPYCY, MOraHMX NOrOAHUX YMOB, aTMOCHOEPHMX SIBULL, PaLioakTUBHOIO
3abpyaHeHHs YuM pagiauii, Lo CNpUYMHEHT LUTYYHUM MPUCKOPEHHSAM aTOMHUX
YacToKk.

AKLLO MOLWKOOXEHHS aBTOMOBINSA, Wo niansrae obcnyrosyBaHHO, 6yno cipUYnHeHe
HaBMUCHUM MOLLUKOOXEHHSIM UM BaHAaMi3MOM 3 HOKy BMacHMKa YW BHACNILOK y4acTi
B CKOEHHIi 3/TOUMHY UM MPABOMNOPYLUEHHS.

AKLLO Byab-iKe NOLIKOOXEHHS ByNo CnpuuymMHeHe BTPYUYaHHSAM OpraHie Aep>XKaBHOI
BIaAW KpaiHW, Ae HafaeTbCa MigTPUMKA.

Ko Bynb-sike NMOLUKOOXKEHHS € PE3YETaTOM BUKOPUCTaHHS aBTOMObiNsa Bcynepey
peKkoMeHdaLiaM ekcryaTauinHoi AoKyMeHTalii Ha aBToOMObiNb, Lo nignsrae
06CcNyroByBaHHIO, ika HagaeTbcst KNieHTy pa3oM 3 aBToMObINeM npu moro Kynisni.

Ak icHYOTL Byab-AKi aBapilHi BUTpaTW Ta/abo wkoaa ManHy B pe3ysbTaTi MoNoMKM.

Sikwo aBTOMODBING, WO nignsarae obcnyroByBaHHO, He 36epiraeTbcs B yMoBax
NPUOATHOCTI 418 4OPOXHbBOT ekcryaTauii abo He 06cyroByeTbCS Y BifMOBIAHOCTI

[0 pekoMeHaaLin BUPOobHMKa (B T.4. BUKOPUCTaHHS NOraHoi AKOCTi ManyBHO MacTUNbHNX
MaTepiasnis Un pPiauH, ki € HeOBXiOHUMK AN HOPMabHOTO JOYHKLIOHYBaHHS aBTOMOBINS).
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BUHATKW

Axwo KnieHT He 3BepTaBCA 3 BUMOTOHO LWOA0 HaJaHHSA OfHIEl UM AEKiNbKOX MOCAyT,
o nepenbadeHi Nporpamoto, BUKOHaBELb HE BifLLKO4OBYE Ta/abo He Hagae
anbTepPHaTUBHI MOCNYrK B AKOCTI KOMMNeHcaLllii.

AkLo 6yab-AKi 3anNUTK NPO HaJaHHS NOCAYr 3 4OMOMOIM Yy A0PO3i HagaHi BinbLu
Hi>XX Yepes 3 MicAui Big 4aTy HaCcTaHHA BMMaAKy.

AKWo icHytoTb Byab-aKi BUTPaTK, Siki Bce ofHO Bynm 6 onnadeHi, Skby NonoMkM He ctanocs,
HanpuKNam, xapuyyBaHHA, MPOXUBaHHSA, Tapudoun Takci, BUTpaTK Ha 6eH3nH/an3ens
um fOPOXHI 36opu.

« Butpati Ha Byab-aKmMin peMOHT aBTOMOBINS, WO Nignsrae ob6CcyroByBaHHIO, BUKOHaBELLb
HecTu He Byae.

« Y Bynp-9KOMy pasi BUKOHaBELb HE MOXE AifTU AK 3aMiHa UM ansTepHaTMBa MiCLLEBUM
Lep>XaBHUM UM MPUBATHUM CITy>KOaM NMOPATYHKY.

MakeTt nocnyr nig Ha3soto “Toyota AcictaHc”
HagaeTbea MpencTaBHULTBOM «AnbaHL MNapTHepc Jonuneng MTMO6X»
B YKpaiHi, sika Hece BigMNoBif4anbHICTb 3a iXHIO AKICTb.

KoHTakTHI gaHi npeactaBHMUTBa «AnbsHu, MNapTHepc JonuneHg TM6X» B YkpaiHi
Appeca: 02152, m. Knie, npocn. Masna TuuuHu, 1-B, kopn. A

TenedpoH: +38 044 390 1193

e-mail: quality.ukr@allianz.com




Best iHcpopmallis, npeAcTaBneHa y Libomy marepiani,
€ TOYHOIO Ta AiNCHOK CTaHOM Ha gaty nybnikauii: 4. 01 2021.

IMnoptep aBToMobinis Toyota 3anuiae 3a coboto npaso
BHOCUTU 3MiHW A0 iHchopMaLlii, HaBeaeHoi y LboMy MaTepiani,
6e3 nonepefHLOro NMOBIAOMEHHS.

30BHILLHIM BUrNaa aBToMObiNs Ta Moro cknagoBux
MOXe Bifpi3HATUCA Bif, 306paxeHunx y LboMy MaTepiani.

YXKopaHy YacTuHy Lboro mMatepiany He Moxe ByTi BiATBOPEHO
y Byab-sikiii cnoci6 6e3 nonepefHLOro MMCbMOBOIO [03BOY NMPaBOBNACHUKA.

www.toyota.ua



