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‘ DIGITAL KEY SERVICE ACTIVATION

STEP 1 STEP 2

My Garage

As an existing Lexus Link + app user with Owned ;. Purdtisged’  Shared!  'Clintgers Tap on “Connected Services Centre”.
a Lexus account and having activated
Standard Services, you will additionally
need to activate the digital key services.
3.6804KM 82%

Mileage Fuel Tap on “My Garage”.

Yesterday at 13:52

RX2023

View Status TESTSTG2700000001

REMOTE CONNECT

Connected Services Centre

3 Bluetooth In Range Login to Multimedia

Faster lock & unlock available

O,

MAINTENANCE & MANUALS

Schedule an appointment

<

Preferred Dealer

START CLIMATE Note: If you are activating digital services for
the first time, you can include the Digital Key
service in your initial selection of services to
activate.
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‘ DIGITAL KEY SERVICE ACTIVATION

STEP 3 STEP4

Digital Key

Connected Services Centre

Tap on “Activate” to activate the Digital Key
Service*.

Tap on “Digital Key”.
TRIAL SERVICES

Standard Services

Trial available

Digital Key

Trial available

Remote Services
Trial available Unlock and lock your car automatically with just your
phone. Digital Key is the flexible, shareable, and secure

way to give you and up to four people hands-free access

Smart Services
to your car.

Trial available

Activating this service will automatically activate Standard Services

Trial available
S

ACTIVATE
*Activation of Digital Key service will

s =4 y/ automatically activate Standard Services
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‘ DIGITAL KEY SERVICE ACTIVATION

STEPS STEP 6

Tap on “OK” to confirm your activation of The activation will be confirmed.

the Digital Key service.
Tap on ”Continue” to set up the Digital Key.

CONGRATULATIONS !

You have successfully subscribed to our services
To make this change effective on your vehicle and benefit
from the features, please turn it on now.

X Disclaimer

By activating services, you agree to the terms of use and

privacy notice that apply. You can consult these

documents in the Legal Info section at any time.

Don't remind me again

CANCEL
CONTINUE

N
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‘ SETTING UP YOUR DIGITAL KEY

16:46 = m

STEP 1 | i Koy St

START CLIMATE .
From the Lexus Link + app home

screen, tap “Set Up My Digital Key”.
A

Hazard lights

Climate Schedule

SETTING UP A DIGITALKEY

DIGITALKEY

You're just a few steps away from being able to use

Your mobile device and vehicle will need to be
connected to the internet and you will need your

physical key fob. The setup steps are:

Use your mobile device as a key to start the * Biometric verification

engine and lock/unlock your vehicle. You can » Enter verification code

share a Digital Key with others and manage their - Download and activate the Digital Key

access.
* Pair your mobile device to a vehicle

+ Connect to your vehicle with Bluetooth

A
CONTINUE

your digital key. It takes around 5 minutes to set up.

STEP 2

The setup process will begin.

Tap “Continue”.
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‘ SETTING UP YOUR DIGITAL KEY

STE P 3 | Digital Key Setup STE P 4

The app uses biometric verification to confirm
your identity.

Bluetooth access is required to setup
Digital Key.

Tap Ok. Tap “Enable Biometrics”.

L e

BIOMETRIC VERIFICATION

Lexus Link+ would like to use

Bluetooth
Setting up Digital Key requires access

S BlLeTooth: Before veritying your phone number, we'll need to
verify your identity using biometric verification. This
will allow the app to verity you are the only person that
Cancel PP Yy e y p

can manage the digital key. When prompted, enable

biometrics in order to continue.

ENABYE BIOMETRICS

"
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‘ SETTING UP YOUR DIGITAL KEY

Digital Key Setup

STEP5

X

Digital Key Setup

VERIFY YOUR PHONE
NUMBER

Enter the 6-digit code sent to (+44) ******* 782

A 6-digit code will be sent to the phone
number associated with your app account.
Enter the code and tap Continue

CODE

Enter 6-digit code

1 6

72 s]s

can change this by going to Account, then Security
Settings.

Request A New Code

VAR

T\

LOWNLOAD

""-I
——— ——————
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SETTING UP YOUR DIGITAL KEY

Digital Key Setup

DOWNLOADING DIGITAL KEY
TO YOUR MOBILE DEVICE

Vehicle activation confirmed

This download may take a few minutes. Please keep

the app open until it completes.

STEP 7

Digital Key downloads automatically.

Digital Key Setup

STEP1OF 5: Ready to pair

PAIR YOUR MOBILE DEVICE TO
YOUR VEHICLE

* Make sure you are in an area with good cellular
connectivity
+ Enter vehicle with your mobile device and key fob

* Keep Bluetooth enabled

STEP 8

When pairing to your phone, make sure
Bluetooth is enabled, you are in a strong
cellular network area, and you have your key
fob with you.

Tap “Next”.
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‘ SETTING UP YOUR DIGITAL KEY

9:41 il T P STEP 9

Digital Key Setup X Digital Key Setup
STEP 2 OF 5: Enter vehicle Enter your vehicle making sure you have STEP 3 OF 5: Turn on vehicle
your key fob with you.

AN

Tap “Next”.

/

FIRST ENTER VEHICLE THEN TURN ON VEHICLE

+ Make sure you have your key fob with you

» Make sure you are inside the vehicle with your

mobile device and key fob

STEP 10

Turn on your vehicle. Follow the onscreen
instructions.

Tap “Connect To Vehicle”.

10
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‘ MANAGING AND SHARING YOUR DIGITAL KEY

Digital Key Settings

2y
Activated

Invite For:

RX 2023

How To Use Digital Key
Customise Key Range

Deactivate Digital Key

SHARED KEYS

Give up to 4 other drivers access to your vehicle via

the Lexus+ app

g@ )

Shared Digital Key drivers appear here. You can

manage their access at any time.

SHARE DIGITAL KEY

STEP1

Tap on “Share Digital Key”.

Share Digital Key

ADD DRIVER DETAILS

FIRSTNAME

LASTNAME

MOBILE NUMBER

PlEdSE check COUHtfy cu”lng CUdE

CHOOSE{I h'*}NTACTs

N

STEP 2

Add a person's details from your contacts or

manually enter their information.

Tap “Share”.

11
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‘ MANAGING AND SHARING YOUR DIGITAL KEY

STEP 3

To confirm that you wish to give access to
your vehicle tap on “Share Key”.

Are you sure?
Sharing a Digital Key gives this driver
access to your vehicle via the app.

STEP 4

Digital Key Settings

To deactivate a shared key, swipe left on the

=
4 person’s name.

Activated

Invite For:

RX 2023

How To Use Digital Key
Customise Key Range

Deactivate Digital Key

SHARED KEYS

Give up to 4 other drivers access to your vehicle via

the Lexus+ app

opher Wallace Active
Geraldine Wallace Active

Jack Wallace Active

SHAREDIGITALKEY

12



‘ CUSTOMISING THE DIGITAL KEY RANGE (CALIBRATION)

REMOTE CONNECT

% Bluetooth In Range
Faster lock & unlock available

®

%

START CLIMATE

a*

A

Unlock

Hazard Lights

Advanced controls

Climate Schedule

Digital Key Settings

~ PROTECTED R8{% &4 bk

STEP1

If you feel that the Digital Key is not
detected well enough while outside or
inside the vehicle, it is possible to
customize the range of detection of the
key.

On the main screen scroll down and tap on
“Digital Key Settings”.

STEP 2

Digital Key Settings

) Tap “Customize Key Range”.

Activated

Invite For:

RX 2023

How To Use Digital Key
Customise Digital Key

Deactivate Digital Key

SHARED KEYS

Give up to 4 other drivers access to your vehicle via

the Lexus+ app

Christopher Wallace Active

214123-4567

Geraldine Wallace Pending

214123-4567

SHARE DIGITALKEY

13
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‘ CUSTOMISING THE DIGITAL KEY RANGE (CALIBRATION)

Key Range

KEY SENSITIVITY SETTINGS

Customise the range of your Digital Key based on its

location.

Factory Setting

Low Sensitivity
Select it you keep your phone in hand or the front

pocket of a shirt/jacket

Medium Sensitivity

The perfect option for those unsure of where they

keep their phone

High Sensitivity

Best suited for people who carry their phone in a back

pocket, purse, backpack, or handbag

Changes to key range sensitivity will be updated when in

range of the vehicle.

STEP 3

The Digital Key already has settings from

the factory that should suit most drivers.

What could impact the detection is how
you carry your smartphone - Is it in a
back pocket? In a purse? Or just carried
in your hand?

You can choose between three different
sensitivity levels depending on your
personal habits.

Key Range

KEY SENSITIVITY SETTINGS

Customise the range of your Digital Key based on its

location.

Factory Setting

Low Sensitivity
Select it you keep your phone in hand or the front

pocket of a shirt/jacket.

edium Sensitivity
e perfect option for those unsure of where they

keep their phone

Azt suited for people who carry their phone in a back

pocket, purse, backpack, or handbag

Changes to key range sensitivity will be updated when in

range of the vehicle.

STEP4

Select your sensitivity level and tap on
“Save”.

*Because of some limits with the car’s antenna and
signal strength, some functionalities might not
always work as expected. This can include
unlocking, locking, and starting the car, especially if
there are obstacles blocking the way

14
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‘ CUSTOMISING THE DIGITAL KEY RANGE (CALIBRATION)

STEP S5

Key Range

/) Sensitivity Updated Confirmation of the Digital Key
S sensitivity update will be displayed.

location.
Factory Setting

Low Sensitivity

Select it you keep your phone in hand or the front

pocket of a shirt/jacket.

Medium Sensitivity
The perfect option for those unsure of where they

keep their phone.

High Sensitivity

Best suited for people who carry their phone in a back

pocket, purse, backpack, or handbag

Changes to key range sensitivity will be updated when in
range of the vehicle.

15
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‘ REMOVING YOUR DIGITAL KEY — USING THE LEXUS LINK+ APP

STEP 1 STEP 2

Digital Key Settings

By You can remove your Digital Key from
Activated either the Lexus Link + App, or from the
navigation system.

Tap “Deactivate” to confirm that you wish
to deactivate your digital key.

Invite For:

RX 2023

This also removes ALL shared keys too.

ks lotiseDigiiekey To remove it using the Lexus Link + App,

tap “Deactivate your Digital Key” in the Are you sure?

Deactivating your Digital Key removes
access to your vehicle through the
Lexus Link+ app and automatically

Customise Key Range

Digital Key Settings.

Deactivate Digital Key removes all shared keys. You can

reactivate your Digital Key at any time.

SHAREDKEYS

Give up to 4 other drivers access to your vehicle

the Lexus+ app

Christopher Wallace Active

Geraldine Wallace Pending
Note: The engine start function of the Smart Digital Key
will not operate if your vehicle is equipped with an
additional immobiliser device, and if the immobiliser
key is not presentinside the vehicle (same as the
physical key).

Jack Wallace Pending

SHARE DIGITALKEY

16
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REMOVING YOUR DIGITAL KEY — USING THE MULTIMEDIA SYSTEM

STEP1

On the Multimedia main dashboard, go to the setting icon, then scroll down and tap

on “Info & security”.

From here, you will be able to see in the Digital Key settings, if Digital Key is active.

STEP 2

Tap on “Remove digital Keys”, this will initiate the removal process.

b}

Voice & search

Preferred dealer

o)

Voice & search

Preferred dealer

Info & security

Software update

Vehicle name

Enable digital keys

Remove digital keys

Share geolocation with

Vehicle name

Enable digital keys

Share geolocation

O

O

17
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REMOVING YOUR DIGITAL KEY — USING THE MULTIMEDIA SYSTEM

STEP 3

@ Setlings

Voice & ¢ Confi
. . . .. onfirm removal
You must confirm your intention to remove your Digital Key*.

Preferrec

Info & se
tal keys
Software
*When owner Key is removed all shared digital keys will be e
removed.
You will then be instructed to place the key fob on the Start button to proceed Place key near push start

with the Digital key removal.

«©

18
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REMOVING YOUR DIGITAL KEY — USING THE MULTIMEDIA SYSTEM

STEP S5

Success
Shortly after, you will be informed that your Digital Key has been removed.

Preferred dealer
Enable digital keys

Info & security

Software update

o Share geolocation with

O

19
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