TOYOTA RELAX ‘Opotkat MpoirtoBéoelg

Stnv Toyota eipaocte TOAU Ttepfidavol ywa v TodtnTa Kat v aglomiotia twv
oXNUATWV pag. Auti n otyoupLd pag eMTpETeL va 0ag TipoodEpoupe artdAutn npepia
otav odnyeite éva Toyota pe Toyota Relax. Mati kaBe otypry padi petpdel. Autd to
€yypado oag TapeEL TIAAPELG AETITOPEPELEG yla TNV KAAuYn oag, diaBdote to
TIPOOEKTIKA Kal Kpatrjote to pall oag ywa peAloviikr avadopd. Autoi oL dpot Kat
TipoUoBEoelg Ttapéxovtat amo v Awpdv Ououvidv kat Zia Atd (Newddpog MNpipa
ODwyeviy, T.K. 21567, 1510, Nevkwota Kbrtpocg)

1 OPIZMOI

“Eyyunon Toyota Relax” (ertiong “eyyvnon Relax”) sivat n eyyvnon tov mtapéxetat
omwg epypddetat otnv Evétnta 2 autol tou evtuTiov.

"Eykekplpévn Eyylnon Metaxeplopévov Oxfpatog’ eivar n  12pnvn  kat
amepldplotwy KAopETpwy eyyunon tou OAa ta Eykekpipéva Metayeiplopéva
Oxrfipata AapBdvouv amé to onpeio TwAnong Tou Tapéxetat ard tnv Dickran
Ouzounian & Co Ltd.

“E€ouciodotnpévog Ertiokevaotri Toyota” sivat o kdBe emtiokevaotrig tov Bpioketat
otnv KUttpo 1j o€ ottoladnmote wpa rou eivat pelog tng EvpwraikigEvwong kat éxet
e€oualodotnBel artd v Toyota va avardBeL TNV eKTEAECT EPYACLLV ETTLOKEUNG Kal
ouvtrPNoNG.

"Eyyunon Katackevaoth" eival n eyyunon mou éyouv 0Aa ta véa oxrjpata Toyota Ttou
TiwAovvTal oTtwg Tteptypddetat oto BiBAio E§umnpétnong & Eyydnong mou rtapéyetat
OTOV TTEAATN.

"EYXELPLSLO IGLoKTATN" elvaLTo eyXeLpidLo XprioTn Ttov Ttapéxetal otov TeAdtn Kat eivat
OUYKEKPLUEVO YLa TO KAOE povTéAo.

"BiBAio E§umtnpétnong & Eyyunong' eivat to BiBAio EEuttnpétnong & Eyyunong tou
TIAPEXETAL 0TOV TLEAATN Kat TtepLypddeL Toug dpoug KAAUYNG eyyunong Kabwg Kat Tig
YEVIKEG EUBUVEG TOU LLOKTATN.

"EYKeKplpévo Metayelplopévo ‘Oxnpa’ eival oTiolodNTIOTE PETAXELPLOPEVO OXNHa
Toyota Ttou TtwAeitat utto to Ttpdypappa Eykekpipévwv Metayelplopévwv Oxnuatwy
Toyota

"Epeig", i} "epdc” elval n Aikpav OuZouvidv kat Sia Atd

"Eceiq" 1} "oag" onpaivel Tov (SLOKTHTN KAl TOV EYYEYPAPHEVO KATOXO TOU OXNUATOG.

2 EFTYHZH TOYOTA RELAX
211 Apxéc/Elcaywyn
2.1.2 H eyyUnon Relax woxVeL ottotednmote petd tm AnEn g Epyootactiakrg

EyyUnong Kataokevaotr, 1) tng Eyyvnong Eykekpipévou Metayeiptopévou Oxijpatog, 1y
¢ Emextewdpevng Eyyunong Néou Oxrpatog xwpig emutAéov KOoTOG Kal
ave€aptritwg omolacdiote aAAayig otnv LBLOKINoia Tou oxfpatog, Pdcel twv
Tapoviwv'Opwv Kat Mpoiroféoewv.

213 Metd t AN omtolacdrimote £ykupng eyyunong ov avadépetat oto 2.1.1,
n eyyunon Relax Ba evepyortowmnBei autépata Petd TNV OAOKARPWON HLAG EKTETAPEVNG
ouVTPNOoNG oVpduwva pe Tig Ttpodlaypad£G TOU KATAOKEUAOTH Ttovu Tteplypddovtat

oto BiBAio Efumnpémong & Eyyunong, oe omolovdnmote EEouciodotnpévo -

Emiokevaoty Toyota (“Zuvtipnon”). BeBawbeite 61t o EEouciodotnuévog

Emtiokevaotrig Toyota ocupttAnpwvel to BiBAio E€umtnpétnong & Eyyunong kau ot -

KPATATe OAA TA ATTOSELKTIKA TNG ETILOKEVTG WG ATtOSELEN TNG oUVTHPNONG.

214 Me tv eyyUnon Relax artoktdte pua véa kaAuyn gyyinong meploplopévn
péxpL v emdpevn cuvtrpnon tou TtpoPAémetal (“Mepiodog KaAuvyng”). Ztnv
TAglovéTnTa Twv oXnpdtwv Toyota kat Lexus n dudpkela eivat 12 prjveg kat 15.000
XW\6petpa (ottoio emtéABeL TtpWITO), AAAA pTtopei va dladpépel avaloya pe To 6xnpa Kat
TNV PNXAVI] TOU OXNHATOG 0aG. /\ETTTOPEPELEG YiId TO OXNHA 0aG PTTopovV va AndBouv
art6 to BiBAio E€umtnpétnong & Eyyunong.

2.1.5 Mua ektetapévn ouvtripnon elval apketr yia va evepyortotjosL tnv Eyyinon
Relax. Akdpa kat av dev eriokedBeite Tov EEouaiodotnpévo Emtiokevaotr Toyota evidg
¢ MNeptddou KaAugng (Tr.y yia GAAeg uttnpeoieg), n eyyvnon Relax Ba tapapeivel oe
LoYL.

2.1.6 Mepartépw TtAnpodopieg:

a) Katd tn didpkela i} petd t Angn g reptédou yyunong Relax, eiote eAevBepog va
emokedOeite pn-E§ouolodotnuévoug Etiokevaotég Toyota, auto dev emnpeddet tnv
LoXU TG eyyunong Relax (eKTOG artd TLg TLEPLITTWOELG TTOV Tteptypadovtat oto 2.3.2)

B) ‘Otav ArfjyeL n eyyunon Relax kat 8ev UTTAPXEL ApEON VEQ EKTETAPEV GUVTIPNON O
E€oualodotnpévo Emtiokeuaotr) Toyota, auto dev oag artokAeiet yia peAAOVTIKT KAAuYn

(kaBwg n eyyunon Relax dev amattel ouveyn emadr pe tov EEouciodotnuévo
Emtiokevaotr Toyota). Eiote rtavtote kat omotedrmote dtkatovxog tng eyyvnong Relax
péxpL TN ANEN twv 10 £TWV HETA TNV TIPWTN EYYPADT] TOU OXAHATOG I} HEXPLTO OPLO TWV
185.000 yhtopétpwv (OTToL0 ETTEABEL TIPWTO).

v) ‘Ortou n Eyyunon Relax €xet A€t 1 0mou éva oxrjpa €xeL uttepPel T ouVIOTWHEVN
ouvtiipnor tov, n Eyyunon Relax Ba Eexwvrjoel 30 nuépeg ard tnv nuepopnvia mou
OAOKANPWONKE N TTPOYPAUUATIOPEVT CUVTHPNON.

2.2 Kputijpra eTuAe§pdtnrag

2.21 Elote eTtAé€pog yia va AdBete tnv eyyunon Relax péxpt 10 xpovia petd tmyv
TpWTN eyypadn Ttou oxripatog 1 péxpt va ¢tdoel to Oxnua ta 185.000 yAp
(oTtoL081TI0TE ETTEABEL TTPWTO).

2.2.2 Ta oxrjpata pe aAAowwpéva XIALOpeTpa Bacet dedopévwy Ttou AapBdavovtat
artd v Toyota Motor Europe dev eivat eTuAé€pa.

2.3 EVpog ¢ Eyyunong Relax tng Toyota: Tu kaAurttel n Eyyinen Relax tng
Toyota; Tue§apeitar and tnv Eyyinen Relax tng Toyota;

231 Ma va deite Tt KaAUTITEL N €yyUnon Relax, avatpé€te oto Napdptnpa 1 yua
™mv KaAuyn.
2.3.2 H eyyunon Relax dev Ttapéyel KAAvyn yla/eav:

« 10 oToLKEio dev avadépetat otn Alota Twv KaAuvppévwy egaptnpdtwy otnv Evétnta 1
"TukaAUTtTEL ) eyyunon Relax;" tou NMapaptrpartog 1

« artotéAeopa ortolacdirtote pOopdag, BopuPou kat/r kpadacpov

* OTTOLAdNTIOTE UTIAPKOUOA EAATTWHATIKOTNTA TOU OXHHATOG KATA TNV Wpd Tng
eunnpétnong

e 10 OXnua dev éxel ouvtnpnBei 1 emiokevaotel oVpPWVaA PE TIG CUOTACELG TOU
KAtaokevaotr. Autog eival évag 0pog Ttou LoVEL ard TNV nUEPOUNVIa TPWING
eyypadnq tov oxrjpatog

* TO QmOTéAEopA eAATIWpATWV TIou dev €xouv avadepBel apéowg oe éva
E€ouolodotnpévo Emtiokevaotr Toyota 1} dttou dev €xeL doBei otov E§ouaiodotnpévo
Emtiokevaotr) Toyota n eukatpia va emiokevdoet

* TO QTTOTEAECA ETILOKEVWV TTOU BV £X0UV TtpaypatoromnBei ard E§ouaoiodotnpévo
Emtiokevaotr Toyota

* TO ATIOTEAEOHA EAQTTWHATWY TTOU T(POKUTITOUV ATTd TN XPr)oT TOU OXIHATOG EKTOGTWY *

OUOTACEWV TOU KATAOKEVAOTH (TLX. KATtdxpnon, aywveg, odriynon ektog dpopou ot
akpaieg ouvorKeg, BEATLWOELG, UTtEpPOpTWON

* TO ATOTEAEOPA EAATTWHATWY TIOU TIPOKUTITOVV artd e€wtepiki attia kaw/r| Gpuoikd
dawdpevo (Ty. €wopor] vepol i okdvng, Xtutnua ard térpa, TTAnupUpa, Ttayog,
Katawyida, GuoLKEG KATaoTPodEG, aTtuNKa, TTUPKayLd, €KPNEN, TIOAEHOG, ECWTEPLKN
avatapayr), KUpLapxikn evépyela, KakOBoVAN evépyela, pn e§oualodotnpévn Xprion,
aAdrt, SLaBpwaon Kal ypatoouviég yuaAtoy, Bpwutd)

* T0 ATIOTEAEONA EAATTWHATWY TIOU €V UTTOPOVV va arodoBolv otnv eubuvn g
Toyota

OUVETTAKOAOUOEG NULEG TTOU TIPOKANBNKaAv amoé pn yviola asoovdp 1| €8Ik
e€omAlopo Toyota

1O ATIOTEAECPA EAATTWHATWY TIOU TIPOKUTITOUV ATIO £OKEPUEVN 1| €KdNAA apeAn
oupttepupopd (ouprtephapBavopévwy, aAAd OxL H6VOo, AKATAAANAWY AUTTAVTIKWY Kat
KQUoipwv)

+ AGYW TPOTIOTIOL|OEWV TOU APKLIKOU OXESLACHOU TOU OXIHATOG 1} TNG EYKATACTAONG
oplopévwv aeaoudp, To OXnpa dev cuppopdwVETaL TTAEOV He Ta arapaitnta rtpotuma
0V opiovTal ard ToV KATaoKEVaoTH

« €XouV ToTtoBeTnOel e6apTripaTa 0To GXNPA TIOU SEV AVTLOTOLXOUV 0TNV TIOLdTNTA TWV
APXLKWV AVTAAAAKTIKWY TOU KATAOKELAOTH

+ TO ATOTEAECPA PN OWOTA TOTIODETNUEVWVY TPOXWV, HN OWOTHG ETLOKEUNG 1
AKATAAANANG QVTIKATACTACNG HEPOVWHEVWY EEAPTNHATWY

* TNV CUVETTELA PLAG EAATTWHATLKAG TOTTOBETNONG 1)

« TtpoKaAeital aro tn Xprion EVOG QVTIKELPEVOU TIOVU avayvwpiolpa ararttel emtoKkevy,
€KTOG £av prtopel va amodewyBel otL n ¢nuia dev oxetidetal pe To0 avTiKeipevo Ttou
artatel emiokevn

233 EtutAéov, n eyyunon Relax dgv Oa KAAUTITEL TO KOOTOG yLd:

+ OTIOLOBNTIOTE €UPECO KOOTOG, TLY., ATIWAEW KEPSOUG 1 €100drpaATog amod Tov
WOLoKTATN TOV oxfjpatog, petadopd, pupoUAknon, tnAédwvo, diapovr, evolkiaon,
amnwAeLa orotacdrirote teplovaiag i ayabuwv

+ Bépata epdaviong, Ty, ETILOKEVEG Badr|G, ETTLOKEVEG OKOUPLAG, AANOIWON XPWHATOG,
E€aoBévion xpwpatog, tpifpo, amwAelq, Tiwon, €0080G¢ vepou Kal Inpieg amo
OUPTIUKVWON

« Autokivnta Tou dev TwAouvtal péow Ttwv Eupwraikwv eggouctodotnuévwv
petartwAntwv teToyota

234 Ta akdAouBa pépn kat eEaptripata artokAeiovrat ard tnv eyyunon Relax:

+ pépn ouvtrpnong (TLy. Pépn TIou TIPETIEL va avtikataotafouv Tteplodikd, didtpa,
TaKaKla GppEvwY, eTTEVOVOELG ETILHAVELWY, OLAYOVEG PppEvwY Kal KaAwdia, diokog
OUNTIAEKTN, TIAQTO GUPTIAEKTN KAl POUAEPAV), Tpoxol, Zavteg, ehaotikd, pdvteg (V 1
TtoOAAaTA£G V), prtatapieg, vypd, prtoudi, Sidyvwon

+ EAaotikd pépn (Tu.x. eEAactikn owAfva (B€ppavong), SwANVEG KaL CWANVWOELG, BACELG
Kwnuipa f kaprmivag , ehactikd mapepPuopata, Aemtideg uahokadaplotipwv),
dovokeg/Ppuoepd GEova petddoong kivnong, apoptioép (ouprtepthapBavopévng
TIVELHATIKAG avdptnong) kat ehatripla (€§aLpoupévwV TWV PETAANKWY ENLKOELBWYV
EAATAPWIV KAl TWV EAATAPLWV ME PUANQ) , OLVEPTIAOK QVTLOTPETITIKAG pAapdov,
avTaAAaKTIKA CUCTIHATOG UYPAEPLOKIVIONG/OUOTHHATA KAUGi|oU TTEPA artd autd Ttou
TIAPEXOVTAL ATTO TOV KATAOKEUAOTH KABWG €Tiong oL Apeoeg Kal €PPECES CnNULES
e€attiag Twv ouotnpatwy autwv (Mépn Ttou XpnotpoTtoBnKav yia Ttpocappoyr tou
TIPWTOTUTIOU GUOTHATOG KAUGLPoU Pe cUOTNUA UYPAEPLOKIVNONG 1) OTIOLOVGOHTIOTE
GA\\ovu ouotripatog)

« MA\aioto kat Badr (Tr.x. pavapia, Aaptrerpeg, Ttavel, tpoduAakTipeg, yuald, xpwito,
Kepaia, xelpoAaBég kat updopara, eEWTEPIKA SLAaKOOPNTIKE, AGOTIXa 0TEYAVOTIOinong,
yuaAiotepd pétalda (petaMikd pépn ywpig emiotpwon), Badr, ormowadhmote
emdLopBwon Adyw 5LaBpwong). H epyootactakn gyyvnon 6oov adpopd tnv dtappwon
LOXVEL BLapOPETIKA yLa KAOE poviého

+ Eowteptko oxnparog (Tr.x. emévduaon, KaAUppata kablopdtwy, opouyydpt KapékAag,
XaAdKLa, TIEPOideG EagpLopo, oTaxtodoxelo, avartipag, HOXAOG TaXUTHTWY, KAAvppa
KQL TATIET0apia TapTtAd, TLpdvL)

+ Avtal\akTikd Ttou dev eival yviiola avtaAAaktikd Toyota, a§ecoudp Ttou dev eival
yvriowa a§eooudp Toyota Kat £l81KOG eEOTTALONGG: MNa Ttapddetypa, aAa oyt povo,
LETATPOTIEG 4X4 ) TpoxdoTILTa

l'vijowa afeooudp Toyota Tou dev €xouv eykataotabei epyootactakd. Mvrowa
afsooudp Toyota TOoU €xouv eykatactaBel epyootaciakd epdéoov  dev
petagpoptwvovtal oto CWS (Central Warranty System) evidg tpuwv pnvwv amo ty
TIPWTN eyypadr) Tou oxrpatog

+ Mepovwpéva avtaAAaktikd Ty, cvotnpa e€dtuiong (GAa ta aviaAAakTika arod tv
dAGvtZa rtoAAamArG eEaywyn péxpL KaL Tov KataAutn), opodr), pevieoédeg, tapddia
kat Bideg, aodaheleg, tpiroivia, aohaliloTikol pNyXaviopol KaL oTepeWPaTa, EEWTEPLKOG
LHAVTAG KAl TEVIWTHPEG, EPTIPOG KAL TILOW aVTLOTPETTTLKOL paBdoL, BATELG KvnTrpa Kat
kaptivag, tpoBéppavon kaptivag, kaAwdia doptiong ya EV kat Plug-In oxrjpata

+ OAa ta avtaMaktikd e§wrteplkd Tou TAaLoiou Tou oxrpatog (ektdg Twv
QUTAAACKTIKWV TToU avadEépovtat otnv tapdypado 4 tapamdavw)

+ Emtiokevég BopuPou (extdg €dv TtpokaAouvtat amd BAGRN evog eAATTWHATIKOU
€€aptripatog to otoio KaAUTITETAL)

« PuBpioelg

+ AvtaAAaktikd Tou kahurttovtat artd SPA (Special Policy Adjustment), ekotparteia
avakAnong 1 ortowadrirote GAAN gyyvnon

2.4 YTOXPEWOCELG TOV TLEAAGTN

24.1 Ma va emwdeAndeite tng eyyunong Relax, tpémel va ouppopdwbeite pe tig
akohoubeg arattrioelg. Mpérmet va:

i. va e§aopalioete OtL n exktéheon twv egpyaciwv amd tov Efovoiodotnpévo
Emtiokevaotry Toyota emiBeBawwvetat oto BiBAwdpio ZépPig & Eyyunong kabuwg
avtiypada autou pe TG KATaxwproeLg TIPETIEL VA TIAPOUCLACTOUV O€ TLEPITITWON TIOU
TtpokUYPEL BAGRN

ii. va Ttapaoyete AeTITOPEPELEG TNG TPEXOVOAG PHETPNONG XIALOPETPWYV ATIO TOV HETPNTH
X\opétpwv otov E§ouciodotnuévo Emiokevaoty Toyota katd tnv avapopd evog
€AATTWHATOG, KL

iii. va AaBete utoPn katva akoAouBrjoete Tig 0dnyieg Tou kataokevaotr oto Eyxepidio
KatdXou OXETIKA pE TN XPrjorn Tou 0XHHatog

2.5 loyug g Eyyinong Toyota Relax oto e§wtepikod



2.5.1 To yewypadikd €Vpog NG eyyunong Relax mephappavel tig akoAoubeg
Xwpeg: AABavia, Auatpia, Aleppumaitav, BéAyio, Bouhyapia, Kpoatia, Kittpog, Toexikn
Onpokpartia, Aavia, EcBovia, wvAavdia, FaAig, Fewpyia, Feppavia, EAAGda, Ouyyapia,
loAavdia, IpAavdia, lopaiA, Itakia, Kalakotdv, KdooPo, Aetovia, ABouavia,
Nouv€eppoupyo, Mdkta, MavpoBouvio, OAavdia, NopBnyia, MoAwvia, Moptoyalia,
Poupavia, ZepBia, AoBevia, lortavia, Toundia, EABetia, Toupkia kat Hvwuévo BaoiAelo
2.5.2 Edv mpotiBeote va taldéPete o XWwpeg dladopeTIKEG amd autég Ttou
avadépovtatr Tapamdvw, 04§ OUVIOTOUPE VA ETILKOWWVACETE PE TOV TOTILKO
e€ovolodotnuévo avumpdowro 1 emiokevacty Toyota yld  TEPLOCOTEPES
TAnpodopiec. H Alota tTwv Xwpwv Ttou avadE£povial o€ autoug Toug Opoug Kat
TipoUtoBéoelg Sev eival EQVTANTIKY Kal PTIOPEL va UTTOKELTAL OF EVNUEPWOELG N
TPOTIOTIOLOELG

253 Y& mepimtwon mov eivat artapaitntn pua ertiokevr otnv Eupwmn (deite ™
Yewypadikn Zwvn Tapardvw), epdoov n tapapovr oag eivar pikpotepn ard 90
OuVeEXOHEVEG NpépeG, ortotoadriote E§ouaiodotnpévog Emiokevaotrig Toyota otn
XWPA TIOU ETTLOKETITECTE BA PTIOPEL VA TLPAYHATOTIOW|OEL TV erdLopBwon cUpdwva
pe Toug Opoug g Eyyunong Toyota Relax. To k6otog Tipéret va eEodAnbel amd eodg
OTOV ETILOKEVAOTH Kat va yivel aitnon amolnpiwong mapouctddovtag 1o TipoAdyLo
emiokevrig oe E€ouoiodotnuévo Emiokevaot Toyota otnv Kimpo evtdg 28
nuepoloylakwv nuepwv. Ta £é606a Ba arodnuiwbovv éwg éva PéyLoto Ttocd (oo pe T
aia tou ToAoyiou cuptepilapBavopévou tou @MA. Ou Tiég avtkardotaong
e€aptnudtwy, Xxpovog epyaciag kat £6oda Tpémel va avaypddovral atopikd oto
TLpoAdylo. Oa amodnuuwbeite yia ta £€€0da emoKeVHG oUPGWVA PE TOUG OPOUG TNG
EyyUnong Toyota Relax

2.6 Avvatétnta petapopdg tng Eyyivneng Toyota Relax

2.6.1 H EyyUnon Toyota Relax petadépetat oe PEAAOVTIKOUG LOLOKTNTEG TOU
oxnuatog aAlda dev petadpépetal oe GANo dxnpa. H Eyyunon Toyota Relax akoAouBei to
Oxnua Kat Oyt tov Ttehdrn, epooov dev €xouv uttepPBei To pEyLoTo GpLo XIALOPETPNTH
kat/n v rtepiodo g Eyyunong Toyota Relax

3 AMNOPPHTO / GDPR
3.1 Avutoi ot'Opot Ttpértet va dtapactolv o ouVSUAGHO PE TOUG OPOUG XPHioNG
mg Lotooehidag pag Kat mv TLOALTIKY| artoppritov

(https://www.toyota.com.cy/legal/privacy-policyMiscellaneous / l'evikoi dpot)

3.2 H TmoAwtkn eyynong pag wxvel 6oov  adpopd TOUG KaAVOVEG
TepAapBavopévwy o€ autry, epooov dev eivat avtipatikoi pe autoug toug'Opoug.
33 Ortotodnimote aviikataotabév eEdptnua yivetat dloktnoia tng Toyota. H
XPrion Twv avakatackevaopévwv/avtaAAaktikwy Optifit Ba yiverar umtoxpewtikn
OTToU TEXVIKA eival duvatév

3.4 To péyloto ouvuTtoAoyI{OpEVO TIOGO arolnpiwong amartjoewy Kat 1o
UEYLOTO ATOULKO TIOCO aTtaitnong eivat n oLkoVopLKr) a§ia Tou CUYKEKPLUEVOU OXNHATOG
TN OTLYHI TNG ETILOKEVTIG TOU

3.5 H eyyUnon Relax dev £xel a&ia tapadoong i emotpodiiG.

3.6 Alatnpovpe To Sikalwpa, Katd Ty SLaKPLTIKY Kplon pag, va EVNUEPWVOUE,
va aMdalovps 1§ va avukaBloToUpe OTIOLOdHTIOTE PEPOG autwyv Twv ‘Opwv Kat
MpoitoBéoewv dnpootevovtag evNUEPWOELG KAt aAAay£g otnv LotooeAida pag. Eivat
€uBlvn 0ag va eAéyyete TNV LOTOOEAIdA pag Teplodika ya allayés. Edv 1idn
enwoeleiote amo v eyyvnon Relax, evnpepwioets, aAAay£q r) QVTIKATACTACELG QUTWV
twv Opwv kat MpolUmoBéoewv dev Ba emnpedoouvv ta fdn aroktnBévia oag
Skawwpata Baoet autwv twv'Opwv kat NMpouroféoewv

3.7 H Owkpdv OuZouvidv kat Zia Atd priopel va artodpaciost va otapatiost tyv
Eyyonon Toyota Relax, aAAd autd dev Ba emnpedoel ta rdn amokinBévia oag
Skawwpata Bacel autwv twv'Opwv Kat Npoimoféoewv

3.8 'EX€TE TO VOPIKO dikaiwpa va Adpete dwpedv emdopbwon amod epdg oe
Tepimtwon EMeWng cuppopdwong Twv oxXNUATwWV Kat auty n emdlopbwon dev
emnpealetal and v eyyvnon Relax

3.9 Avutoi ot'Opot kat MpoioBéoelg Siémovtat aro tov Tiepi cupBacewv vopo
¢ Kurtplakng Anpokpartiag, KepaAawo 149, ApBpo 82 kat ertdpeva kat otmotadnrote
Sladopd uttdkettat otnv dikatodooia twv dikaotnpiwv g Anpokpatiag tng Kutpou

Mapdaptnpa 1 - Evpog g Eyyvnong Toyota Relax
O BLOKTATNG TOU OXAHATOG €XEL dKAlWHA VA EXEL PNXAVLIKEG, NAEKTPLKEG KAl
nAektpovikég PBAGBeg Tou odeidovtar oe Tapaywyj 1 ouvappoAdynon va

emiokevdovtat ¥wpig emutAéov k6otog, edpdoov tnpovvtal oL TtPoUTtoOETELg TTou
TepLypadovral o€ auto o yypado

1. TukaAvreeL n eyyvnon Relax;
Edv LoVouv 6Aeg oL tpoavadepdueveg TtpouTtoBéaelg, n eyyunon Relax Ba kaAUeL to
KOOTOG TNG ETILOKEVNG:
KAwpatiopog/ Oéppavon: Suprukvwtng, Meplotpeddpeveg iopteg aépa potép, Motep
avepLotipa BEppavong, TUPTILESTNG, SUPTIUKVWTIG, e€agplwtnig, Enpavtripag diltpov,
OUYKPOTNUA XELPLOTNPIOU EAEYXOU TOU KALPATIOPOU, ektovwTiky BaABida Yuyeiov,
awoBntrpag Beppokpaciag e§atpioth
Autépato KLBwTLo TaXuThTwV: KéAudog dtadpopikov/kiBwtiov Tayutitwy, ypavdlia
Kat A§oveg, eTAOYEAG TAXUTAHTWY, NAEKTPOVLKOL EVEPYOTIONTEG, PPEVA, CUPTIAEKTEG,
owpa NAektpoidpavAkwy BaABidwv , avtAia Aadiov, Yuyeio Aadlol, nAektpovikn
povada eréyyxou (ECU), poulepdv, €8pava Kal €MLOTPWOELG, €pBOAa Kat daktuAlot
otTeEYavoTnTag, cVOTNUA ETTAOYTG TAXUTHTWYV Kat VTIZeG, HOXAOG TaXuTHTWV
MAaiow: HAopodr) kat potép nAopodng (povo oe yvrowa avtaAlaxtikd Toyota),
KAEWBapLa Toptag , vtia amehevBEPwonG Kamo, aUopTLoEP TOPT-pPrtaykal, vrida
UAAOKABAPLOTIPWY, KELPOKIVNTOG pnXaviopdg kabiopatog, pnxaviopoi Zwvwv
aodaleiag, epyootactakd eykateotnpéva agecoudp 1} TIOU €yKATAcTAOnKav oTov
TOTTKOG QVTLTPOOWTTO Kat £X0UV avaptnBel 0To KEVIPIKG ovoTnpa eyyuioewv péoa oe
TPELG PNAVEG HETA TNV TIPWITN EYYPAdT) TOU OXHATOG
Jvotnpa TEdNoNG: Kevipikr) Hovada cuoTrpatog avilUtAOKapiopatog TpoXwY, Hépn
TOU  OUOTHHATOG  QVTIUTIAOKAPIOMATOG — TPOXWV, awodbnuipeg  taxvtntag,
oepPopnxaviopds, owAnveg Ednong, daykaveg dppévwy, diokot dpévwy, Tapovpa
bpévwv, ovvdeopol, puBNLOTEG, KevTpikr avtAia Tédnong, doxeio vypol dpévwy,
KUALVEpdKLa tpoxwv, avtAia urtottieong
Iuotnpa YuEng: AoBntipag oTabung avitnKTikov vypov, PeAé aveplotipa YOENG,
AwoBntrpag aveplotipa YUENG, AoBntripag r) dLakoTtng OepPoKPaGiag aviLinKItkov
vypoU unxavrg, Aveptotipag pnxavng, 1§wdng oupmAéxkng aveptotipa, Yuyeio, Nwpa
Yuyeiov, Oeppootdrng kat tepiBAnpa
Jvotnpa Kaveipov etpeAdaiov: Mpwrtevovoa avtAia kavoipou, deutepevovoa aviiia
Kauoipov, peETPNTAG porG palag agpa, NAeKTPoVLIKY povada eAéyyou (ECU), aiobntripag
B€ong Tetalovdag, EyXUTHPEG KAUOipou (UTiek), TtpoBeppavtrpeg, povada eAéyyou
0tdBpung kavaoipov, de€apevi Kauoipou
Jvotnpa petddoong kivnong IUvdeopog nuuagoviou, actépeg  ovvdeong,
dovokeg/puoepd péxpt 160,000 KM (e€aipoupévwv dovokwv/duoepwiv agova
petddoong kivnong), nuiagovia, Keviplkdg agovag petadoong kivnong, poulepav,
OWEPTIAGK, OUVBEGHOL, TOLHOUXEG KaL SaKTUALOL aTeEyavortoinong
HAektpikdé IVotnpa: Mila, vyevvitpla, TIOAAQTIAQOLAOTEG, HOTEP  UYPOU
vahokaBaplotipwy, pehé pAag, potép YUENG KLVNTIPA, KOPVA, XELPOKIVNTOL SLAKOTITEG,
OTIELPOELDEG KAAWDLO agpOTaKOov, NAEKTPOVIKN povada avadpAeEng, peAg, Beppavtikd
OTOLKEla VANOTILVAKWY , NAEKTPOVIKY povada Ttivaka opydvwy, potép Ttapadbipwy,
SLAKOTITEG eAéyyou TtapabUpwy, HOTEP €EWTEPIKWV KABPeDTWY, TNAEKELPLOTHPLO,
nAextpopayvnuiky PBaABida ovotApatog KAEWBWEATOG, aAloONTAPEG aAepOOAKWY,
NAEKTPOVIKY pOVAdA OUOTAPATOG KAEWBWHATOG, povada xpovokabuotépnong,
HETPNTEG, POADL, aLoONTAPEG TayUTNTAG, TAXVHETPO , KaAAWdiwan, potép pubuLong
NAEKTPIKWY KABLoOPATWY, avamtrpeg, aobntipeg, Beppaviikd otowkeia kabioparog,
ouvayeppog (HOvo o€ yvriola avtaAAaktika Toyota), potép avuwong PTpooTVWVY
dWTWY, KAAWSdLa oTIVONPLOTWY, emtavartpoypappatiopdg ECU kat Aoytoptkol (ektdg
artd v draypadr kwdikov BAABNG, DTC)
Kwntipag: Koppdg Kvntripa, LooppoTIoTHG KPASAopwWwy, eKKEVIPodpdpog d€ovag,
POUAEPAV ekKeVTpodOpwY, LUywbpo PBaABidwv, BaABideg kat odnyoi BaABidwv,
otpopalodpdpog kat £dpava, tpoyalia otpodparoddpou, KuAvdpokedahég, GAAVTLEG
KUAWVOpokehaAwv, PTiEAEG (BuwoTtrpeg), pnxaviopol petddoong kivnong, TAdka
petddoong kivnong, PBoAdv kwntipa (odpovdulog), ypavall pidag (exkkwntipa),
tpoxahia 0dnyov wdavta, kaptep Aadlov, Slakdrtng ttieong Aadov, aviiia Aadiov,
£uBoAa kat daxktvAlol oteyavotntag epBOAwv, €dpava euBOAwWV Kal ETLOTPWOELS,
QVTAAAGKTIKA OTEYAVOTIOINONG KAl TOLMOUXEG, WAVTAg XPOVIoHOoU, TTPOEVTATHpag
Lpavta, tpoxahia 0dnyou pdvta xpoviopou, Kadéva Xpoviopoy, ypavalia Xpoviopov,
otpoBlhooupttieotr|q (turbo), Yuyeio aépa otpoPiloouptiieoty (intercooler), Bupida
dladuyng otpoBlocuprtiectr (waste gate), KAALpPPA KAl TOLHOUXA KUALVSPOKEAANG,
avtAia vepov, BaABida avakukAodopiag kavoaepiwv, Puyeio Aadlov, Bdon diktpou

AadLov, atodntrpag kpovong, atedntipag o&uydvou, petaAAikd kaAwdia (Slapopetika
artd v nAekTpLK KaAwdiwaon)

E€aptipata EV: Motép kivnong kat avuwtrg e Tov petatportéa taong.

YBpLdika pépn (6tav eival mavw amno 5 ypovwv rj 100,000 xAp): Movada eAéyyou
UBPLOIKAG prtatapiag, povada eAéyxou uBPLSIKOU GUOTHHATOC, UBPLOIKOG avuPwTrG
KalL pETatportéag taong

E€aptipata KUPeAWV KAUoipou udpoyovou: SuptiieotiG KUYEAWV Kauvoipouv,
petatpotiéag evioyuong kKuPeAwv kavoipou, Aapevr) udpoydvou, Movada eléyyou
KAl oLOTOLXia KUYEAWV KAUGipou

Xetpokivnto kiBwtio Tayutitwy: Kevipikr avtAia cupmAékn, avthia eheubépwaong
OUNTIAEKTN, Bixaho oupmAéxtn kat TepiPAnua, vtileq oupmAéktn, e€aptripara
oUVdEONG OUOTAPATOG OUPTIAEKTN, KEAUDOG Bladopikol/KIBwTiov Taxutitwy,
ypavadia kat AEoveg, ouvxpovilé, TAUPVEG, €dpava Kat owepttAdk, €upoAa kat
SAKTUALOL 0TEYAVOTNTAG, OUOTNHA ETUAOYHG TAXUTHTWY Kal VTI{EG, HOXAOG TAXUTHTWV.
Jvotnpa Kavoipov Bevlivng: AvtAia kauoipov, NAEKTPLKY avtAia kavoipou, petpntig
pong padag aépa, NAEKTPOVIKG oUoTnUa YPEKAOHOU KAUGTHOU, NAEKTPOVIKY povada
eAéyxou (ECU), owpa metahovdag ykallov, WETPNTAG PONG KAUGIHOU, EYXUTHPES
kavoipov (utek) , puBulotig Ttieong Kavoipovu, povada eAéyyou otabung Kavoipov,
aLoBnTrpeg Kavoipov, de€apevr kavoipov, deiktng Kavoipwy

Juotnpa SevBuvong Kpepapylépa, KIBWTo StevBuvong, KEAUGDOG UNYavIopov
Twovioy, avtAia ocuvotrjpatog dievbuvong, doxeio udpavAkol uypoy, SaktUAlot
oteyavotntag, €dpava, e§wtepikol ouvdeopol, PARdOL TLHOVIOY, KOAWVA TLHOVLOV,
ovvdeapol, 08nydg ouotrparog dtevbuvong

Ivotnpa avaptnong: Mrpootvd kat Ttiow petalikd ehatipia, pdpdot otpéYPng,
prtdpa tpovioy, akpa&dvio, tpaBépoa avaptnong UTIOTIAAIOL0, POUAEPAV TPOXWYV
(uéxpt 160,000 KM), tArjpvn, odriveg, magpadia achaleiag

Kipwtio urtoBiBacpov kat Aradopikd: Kevipikd diadopikd, kéAudog dtadopikot ,
KOPWVA KAl TIVLoV, G€oveg dopudopwv, TTAaviteg Kat dopudopotl, €dpava, kEAuhog
TIAQVNTIKOU PNXaviopoy, HoxAGG oUZeuéng



